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   VerifiedResume
Q:  Are Your Services Completely Confidential?

Yes. We do not sell, trade or otherwise transfer the personal information that             visitors provide during the registration and order process .

Q:  So, How Does The Employer Know That My Resume Has Been Verified?

Once your VerifiedResume order is completed, you will be mailed a signed letter on CBSP letterhead with our “Raised Seal of Certification” guaranteeing you and all potential employers that the documents being provided came from CBSP and comply with the Fair Credit Reporting Act and all applicable Federal, State and Local statutes. 

Q:  What Are My Payment Options? 

Your account can be setup to pay by credit card each time you order a search.   With our online payment option, you will always be able to view your invoice and pay it online at any time.

Q:   Can I Speak To Someone At CBSP If I Have A Question?
Absolutely!  CBSP office hours are Mon – Fri 8:30AM to 5:30PM.  Phone: (978) 887-2071 or reach us via email at cbsp@comcast.net
**Although most of the verification services will return instant results, Education & Employment Verification may take 1-2 business days.

As a privately owned company, CBSP is not limited to using certain vendors for any of our background screening data.  This is critical to the depth and breadth of our data.  We at CBSP have the freedom to research, test, evaluate and choose the vendors we use.  This is important because not all vendors supply quality data of the highest integrity.   CBSP does not engage in business with any vendor until we conduct our own due diligence.
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