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As a responsible employer, you understand the necessity of background checks being run on both new and current employees.  As a Massachusetts employer, that means “CORI”.  As a former Child Protective Services Investigator for The State of Florida, Field Investigator with The Massachusetts Division of Occupational Safety and a proud father of two, I understand the importance of proper background screening when it comes to caring for our children, parents and grandparents.  I also understand the frustrations and lack of information available to make an informed decision on what background screening company to use.  That is what motivated me, in part, to develop a background screening company that you can trust and understand, Compliant Background Screening Partners, LLC (CBSP).   

A CORI, aka, the Criminal Offender Record Information report is administered via the Massachusetts Criminal History Systems History Board (MCHSB).  MCHB by way of the Massachusetts “CORI Act” mandates certain employers conducting a business in The Commonwealth request a CORI report on all new & current employees and all volunteers.  This means that any Massachusetts employer hiring an applicant for a position with a potential for unsupervised contact with an individual and or in a home, such as Home Health Agencies and Nanny Agencies, must be screened via CORI. 

So, we as parents of children should feel just fine hiring a Nanny to care for our children since they were screened via a completed CORI.  Our parents who have a visiting home worker and companion are safe since these folks had a CORI processed.  Right?  Not so fast.  Did you know that a CORI check on an individual in this industry is nothing more than a criminal history check of conviction and pending criminal matters which occurred in The State of Massachusetts, only?  So what does that mean?  

Let’s say an applicant (Betty) applied for a Nanny job in Massachusetts.  Betty attended college in Texas and was arrested for 3 DUI violations and twice for domestic violence while attending school.  Now, Betty relocates to Massachusetts and has never been arrested here.  No problems, we are still running a background check, correct?  No, not correct.  You actually have a big issue.  As previously indicated, a CORI is a criminal background check in The Commonwealth of Massachusetts, only.  Now, although you have completed the required, mandated due diligence, you have still placed an individual into a client’s home with the aforementioned past unknown to you and your client.  

This is why the staff at CBSP created Nanny(.  With Nanny(, from the convenience of your office, you can conduct a most comprehensive background check on prospective Nannies and in - home health employees.  A Nanny(search conducts a SSN verification, a National Sex Offender Registry Search, an OFAC, FBI Most Wanted and DEA search and a Coast to Coast Alias Criminal search covering ALL 50 states including Washington D.C., Guam and Puerto Rico.  This simultaneous instant result search is queried via the applicant’s SSN and all names and residences associated with the applicant are reported.  

What does all that mean?  It means that those arrests of Betty which took place in Texas would have been compiled into a report straight to your account.  Moreover, we learned Betty visited Florida for Spring Break and was arrested for Disturbing The Peace and the family she is now working for and living with, probably would never have chose Betty to care for their children.   

For that reason, as well as the small $12.00 cost for this robust background screen, many of these agencies have turned to CBSP for all of their background screening needs.  Indeed, some agencies have reported using this additional step of due diligence as marketing material which has increased their applicant base significantly.  In fact, we have had some families with a Nanny already placed in their home contacting us to conduct a Nanny(.  There have been two of our clients who advised us that the Nanny( revealed criminal background information that led to the Nanny’s termination of employment.   

The majority of our clients in Massachusetts continue to submit CORI requests in order to be compliant with The State, but they are also spreading the word about what CORI is and what it is not.  After all, when it comes to a pre-employment background it’s important to know what it is and what it is not?
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Mr. Hoog is not an attorney and does not provide legal advice of any kind.  The following article is written for informational purposes only.  Information regarding CORI was retrieved via The Commonwealth of Massachusetts website.  

